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Abstract. With the rapid advancement of information technology, social media has become a
crucial element in educational communication. This study explores the role and application of social
media in education, emphasizing its ability to enhance the accessibility of educational resources,
facilitate interaction between teachers and students, and support distance education. Social media
platforms such as Facebook, Twitter, and YouTube provide diverse tools for creating and sharing
educational content, conducting real-time interactions, and enabling collaborative learning. The
study also examines the future trends in educational communication, highlighting the potential of
emerging technologies like artificial intelligence, big data, virtual reality, and augmented reality to
further personalize and enrich the learning experience. By analyzing the current applications,
importance, and future potential of social media, the findings offer valuable insights for educators
and policymakers to leverage these platforms effectively, improving the quality and effectiveness of
education worldwide.
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1. Introduction
With the rapid advancement of information technology, social media has become an

indispensable part of people's daily lives. Its influence is particularly significant in the field of
education. Social media not only changes the way people access information but also provides new
platforms and means for educational communication [1]. Through social media, educational
resources can be disseminated more quickly and widely, and interactions between teachers and
students become more convenient and efficient.

The diversity and interactivity of social media grant it unique advantages in educational
communication. For instance, teachers can publish educational content on social media platforms,
and students can access and learn from it anytime, anywhere [2]. Real-time interaction and feedback
between teachers and students via social media significantly enhance the effectiveness of teaching.
Additionally, the application of social media in distance education removes geographical limitations
on educational resources, offering more people the opportunity to receive education.

This study aims to explore the role and application of social media in educational
communication. By analyzing the definition and classification of social media, its current
applications, importance, practical applications, and future trends, we seek to gain a comprehensive
understanding of the current status and development direction of social media in educational
communication [3]. The findings will provide valuable insights for educators and policymakers,
helping them better utilize social media platforms to improve the quality and effectiveness of
educational communication.

2. Role of Social Media in Education Communication

2.1 Definition and Classification of Social Media
Social media refers to internet-based platforms designed to facilitate information exchange and

interaction among users [4]. It encompasses various forms such as social networking sites (e.g.,
Facebook, LinkedIn), blogs and microblogs (e.g., Twitter, Tumblr), video sharing platforms (e.g.,

mailto:a197563@siswa.ukm.edu.my


100

Angus Academic Press MECSS 2025
ISSN:3007-9659 DOI: https://doi.org/10.70114/ahmer.2025.2.1.P99
YouTube, Vimeo), photo sharing platforms (e.g., Instagram, Pinterest), and instant messaging tools
(e.g., WhatsApp, WeChat). These platforms, each with its unique features, all provide functions for
users to create and share content, thus promoting information dissemination and interaction.

2.2 Current Applications of Social Media in Education
Currently, the application of social media in education is becoming increasingly widespread.

Many educational institutions and teachers use social media platforms to post course information,
teaching resources, and learning guides [5]. Students access learning materials, participate in
discussions, submit assignments, and collaborate on projects via social media. Moreover, social
media serves as a crucial tool for online learning and distance education, playing a significant role
in maintaining the continuity of educational activities, especially during the COVID-19 pandemic.

2.3 Importance of Social Media in Education Communication
Social media holds significant importance in educational communication [6]. Firstly, it enhances

the accessibility of educational resources. Through social media, educational content can be quickly
disseminated worldwide, overcoming the time and space constraints of traditional education.
Secondly, social media strengthens interaction between teachers and students. These platforms
allow for real-time communication and feedback, improving the quality of teaching. Finally, social
media promotes interaction and collaboration among learners. Students can form study groups via
social media, engaging in discussions and problem-solving together, thereby enhancing learning
outcomes.

3. Practical Applications of Social Media in Education Communication
3.1 Creation and Sharing of Educational Content

Social media provides a wealth of platforms and tools for creating and sharing educational
content [7]. Teachers can use social media to create and publish various forms of teaching resources
such as videos, audio recordings, and text materials. These resources can be updated and optimized
regularly, ensuring their timeliness and accuracy. Additionally, social media allows teachers and
educational institutions to conduct live sessions, enabling students to participate in classes from any
location, thereby increasing the flexibility and convenience of learning.

3.2 Interaction between Teachers and Students
Social media greatly enhances interaction between teachers and students. Through social media

platforms, teachers can promptly address students' questions, providing personalized guidance and
feedback [8]. This real-time interaction not only boosts students' motivation and engagement but
also helps teachers better understand students' learning needs and progress. Moreover, social media
can be used for assigning and submitting homework, conducting quizzes, and providing evaluations,
further enhancing the efficiency of teaching management.

3.3 Application of Social Media in Distance Education
In distance education, social media plays a crucial role. Social media platforms offer a wide

range of features and tools that support remote teaching and learning [9]. Teachers can use social
media to share course videos, presentations, and learning materials, allowing students to learn
anytime, anywhere. Additionally, social media supports online discussions and group studies,
enabling students to collaborate and communicate, thus enhancing the interactivity and
effectiveness of distance education. Especially during the COVID-19 pandemic, social media has
become an essential means to ensure the continuity of educational activities [10].
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4. Future Trends of Social Media in Education Communication
4.1 Technological Developments and Innovations

As technology continues to advance, the application of social media in educational
communication will also innovate and develop continuously. The development of artificial
intelligence (AI) and big data analytics will enable social media platforms to better understand and
predict students' learning needs, providing personalized learning suggestions and resources. For
example, through AI technology, social media can automatically analyze students' learning
behaviors and performance, generating personalized learning paths and guidance. Meanwhile, the
application of virtual reality (VR) and augmented reality (AR) technologies will make educational
content more vivid and interactive, enhancing students' learning experience and effectiveness [11].

4.2 Potential Applications of Social Media in Education
In the future, the application of social media in education will become more extensive and

profound [12]. Firstly, social media will further integrate various educational resources and
platforms, forming an integrated educational ecosystem. Through social media, students can easily
access a wide range of learning resources and participate in diverse learning activities. Secondly,
social media will play a greater role in educational assessment and feedback. Teachers can use
social media to monitor students' learning progress in real-time, providing timely feedback and
guidance to improve educational quality [7]. Additionally, social media will promote the
globalization of education. Through social media, educational resources can transcend national and
cultural boundaries, providing equal learning opportunities and platforms for students worldwide.

5. Summary
In the context of rapid advancement in information technology, social media has become an

indispensable part of educational communication. Through the study of the role and application of
social media in educational communication, we found that social media plays a crucial role in
enhancing the accessibility of educational resources, promoting interaction between teachers and
students, and improving the effectiveness of distance education. Specifically, social media provides
diverse platforms and tools to support the creation and sharing of educational content, facilitates
real-time interaction between teachers and students, and plays a key role in distance education.

Moreover, with the continuous progress of technology, the application prospects of social media
in educational communication are promising. The application of new technologies such as artificial
intelligence, big data, and virtual reality will further enhance the value and effectiveness of social
media in education. In the future, social media is expected to integrate various educational resources
to form an integrated educational ecosystem, further promoting the globalization of education.

In conclusion, the importance of social media in educational communication cannot be
overlooked. Educators and policymakers should actively explore and utilize social media platforms,
continuously innovate educational communication methods, and improve the quality and
effectiveness of education, providing students with better learning experiences and opportunities.
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